
Protect your liability as an employer of a Indonesian 

domestic worker

As an employer of a Indonesian domestic worker, you are 

required to take up a Indonesia Embassy Bond with effect 

from 01Feb2018. This function as an undertaking to the 

Indonesia Embassy to ensure you comply with the Standard 

Employment Contract for a Indonesian domestic worker.
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For EMPLOYER 
To Purchase Indonesia Embassy Bond
https://pmiprotection.indonesianlabour.sg

Need the following: 
1) Employer’s Detail
2) Employee’s Detail
3) Credit/Debit Card Detail (Premium : $70 before GST)

https://pmiprotection.indonesianlabour.sg/


Terms and Conditions of Indonesia Embassy Security Bond

• In these terms and conditions, the “Employer” refers to the person named in the Guarantee as the employer of the Domestic Helper.

• The Employer intends to employ an Indonesian domestic helper (the “Domestic Helper”) and is required by the Indonesia Embassy of
Singapore (the “Embassy”) to furnish the Embassy with a cash deposit of S$6,000 as security (the “Cash Security”) from the Employer under 
the terms of the Embassy’s Standard Employment Contract for the Domestic Helpers which is entered into between the Domestic Helper 
and the Employer (the “Contract”).

• The Accredited Insurance Provider agrees to act as the Employer’s guarantor by furnishing a letter of guarantee (the “Guarantee”) to the 
Embassy in lieu of the Cash Security which the Employer is required to provide the Embassy. The Guarantee shall be valid for 26 months 
from the time of issuance and be in the format as set out in the Schedule of this  Agreement. In the event of a breach of the terms and 
conditions in the Contract by the Employer, the Accredited Insurance Provider shall, at the demand or request of the Embassy, make 
payment to the Embassy up to the sum of S$6,000.00.

• The Employer shall pay the accredited Insurance Provider the sum of S$70.00 (excluding applicable Goods & Services Tax) for the issuance 
of the Guarantee.

• No refund will be payable for any early termination of this contract.

• The employer agrees to fully indemnify and keep indemnified the Accredited Insurance Provider and its successors and assigns from and 
against all claims, payments, demands, actions, suits proceedings, losses and liabilities, cost and expenses whatsoever, including legal fees 
and expenses on a fully indemnity basis, (“Claims”) which may be incurred or became payable by the Accredited Insurance Provider under 
the Guarantee.

• The Employer agrees that any claim, demand or request by Embassy for payment of any sum of money up to S$6,000 under the Guarantee 
shall be sufficient authority to the Accredited Insurance Provider for making any such payment to the Embassy without requiring or 
obtaining any evidence or proof that the amount so claimed or requested is due and payable, and without requiring any notice or reference 
to or further authority from the Employer notwithstanding that the Employer may dispute the validity of such claim, demand or request.

• The validity or legality of any payment by the Accredited Insurance Provider pursuant to the Guarantee shall not be challenged by the 
Employer, nor shall any liability hereunder be denied by the Employer, on the ground that such payment was not payable under such 
Guarantee or on any other grounds whatsoever.



• Upon the Accredited Insurance Provider’s written demand to the Employer for such payment, the Employer shall make payment without any 
deduction whatsoever of any amount paid by the Accredited Insurance Provider under the Guarantee. Such amount shall constitute a debt from the 
Employer to the Accredited Insurance Provider. The Accredited Insurance Provider’s written demand to the Employer shall be conclusive evidence of 
the amount owing and outstanding by the Employer to the Accredited Insurance Provider except in the face of manifest error. In the event that any 
amount is not paid by the due date, the Employer understands and agrees that the Accredited Insurance Provider may charge interest at 8% per 
annum on the outstanding amount from the due date until the date full payment is received by the Accredited Insurance Provider.

• The Employer shall not be discharged or release from his/her obligation under clause 6 above by reason of any composition or payment arrangement 
between the Accredited Insurance Provider and the Employer or any forbearance by the Accredited Insurance Provider, whether as to payment time, 
amount or otherwise.

• The Employer’s obligation and liabilities hereunder are irrevocable and shall remain in full force and effect until such time that the Accredited 
Insurance Provider’s obligations and liabilities under the Guarantee has been fully discharged.
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What is a security bond

A security bond is a binding pledge to pay the government (up to 

$5000) if you break the law or the conditions governing the 

employment of a helper. You need a bond for every helper you 

employ, unless she is Malaysian.

Bonds usually take the form of an insurance. The insurers guarantee to 

pay the government should you break the rules; then the insurers 

pursue you for the money.

You cannot ask your helper to pay for the bond.

•Security bond - $5000

•Medical insurance – min $15,000 per year

•Personal accident insurance – min $60,000 per year

Before your helper arrives in Singapore, you must buy 

these for her:



When the bond will be forfeited

Your security bond may be forfeited if:

•You or your helper violate any of the conditions of the 

Work Permit or security bond.

•You don't pay her salary on time.

•You fail to send her back when her Work Permit is expired, 

revoked or cancelled, or if she goes missing.

•

If the helper goes missing, half of the security bond 

($2,500) will be forfeited if you have made reasonable 

effort to locate her and have filed a police report.

You will not be liable for your helper's violations (such as 

those relating to pregnancy) if you can prove that you 

have:

•Informed her of the Work Permit conditions she must 

comply with.

•Reported a violation when you first become aware of it.

http://www.mom.gov.sg/passes-and-permits/work-permit-for-foreign-domestic-worker/notify-mom-of-changes#if-an-fdw-goes-missing
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Dear Customer,

Thank you for insuring with AIG.

We are pleased to enclose the Letter of Guarantee and Terms and Conditions of your application. You may 

view the attachment in this email by entering your ID No. (in UPPER CASE).

If this transaction was not done by you, please call us at 6419 3000 from Mondays to Fridays, 9am to 5pm, 

excluding Public Holidays. Our Customer Care Consultants will be pleased to assist you.

This is an automatically generated email, so please do not reply to this email address.

AIG Singapore
AIG | Privacy Policy

Copyright © 2017 AIG Asia Pacific Insurance Pte. Ltd. All rights reserved.

AIG Building, 78 Shenton Way #09-16, Singapore (079120)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received 

this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any 

attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient 

to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or 

damage arising in any way from its use.

Attachment

L100003333

http://www.aig.com.sg/
http://www.aig.com.sg/legal-notice
https://maps.google.com/?q=Shenton+Way+#09&entry=gmail&source=g


Thank you for insuring with Liberty Insurance Pte Ltd

Your policy purchase is successful

Policy Number SI18G00888

Reference Number GMI1170

Premium inclusive of prevailing 

GST
$74.90

Commencement Date 23-05-2018

Expiry Date 22-07-2020

To view or print the letter of guarantee click here

To view or print the invoice click here

For enquiries, please contact (+65) 6221 8611 

from Monday to Friday between 8:30AM to 5:30PM.

This is an automatically generated email, so please do not reply to 
this email address.

https://onelink.libertyinsurance.com.sg/indonesianeb/DocumentAndTnC.jsf?ReferenceNumberCrypted=4P7JO/j/jrzux6zxBND4sQ%3D%3D&IsPrint=True
https://onelink.libertyinsurance.com.sg/indonesianeb/CustomerInvoice.jsf?ReferenceNumberCrypted=4P7JO/j/jrzux6zxBND4sQ%3D%3D&IsPrint=True


New S$6,000 performance bond for Indonesian 

domestic helpers is 'unnecessary', says MOM

SINGAPORE: The Indonesian Embassy here has introduced a S$6,000 performance bond requirement on 

employers hiring foreign domestic workers (FDW) from their country, in a move Singapore believes is 

unnecessary, the Ministry of Manpower (MOM) said on Tuesday (May 8).

In its advisory, MOM said that the specific conditions under which 

the Indonesian Embassy may forfeit the performance bond are not 

clear.

There also appears to be a lack of mediation and dispute resolution 

process available to employers before the performance bond is 

forfeited," MOM said.

Indonesia is the second country to impose a performance bond requirement on their FDWs in 

Singapore. Employers of Filipino helpers have had to furnish either a S$2,000 or S$7,000 bond to 

the Philippines Embassy in Singapore since 1996. The amount is dependent on whether the 
helper was a direct-hire or employed through an agency.

MOM said that the current terms of the bond contract allow the 

embassy to demand up to S$6,000 from the insurer, without 

requiring proof that any breach of the embassy's employment 

contract has occurred.

Source: CNA/fs (08May2018)



New bond for Indonesian helpers 'urgently necessary' 

to protect them: Indonesian Embassy

SINGAPORE: The Indonesian Embassy in Singapore said on Wednesday (May 9) that it 
is "urgently necessary" for a new S$6,000 performance bond to be implemented on 
employers who hire Indonesian domestic helpers, as the move will allow it to "better 
protect" these migrant workers.

Source: CNA/fs (09May2018)

The embassy encounters many issues faced by its migrant workers in Singapore, it told Channel 

NewsAsia in response to queries.

Last year, it handled 1,579 cases from migrant workers who reported a range of issues 

including sexual and physical abuse, salaries being delayed for several months, being made to 

work for up to 20 hours a day and not being allowed to perform prayers.

"The numbers only reflect the tip of the iceberg," the embassy said.

"Many Indonesian domestic workers are reluctant to report any misconduct of their employers 

and/or agencies because they feel afraid or they are not aware of their rights," said the embassy.

"This is urgent and the embassy perceives that it is urgently necessary to implement the new 

regulation in the form of performance bond," it added.

There are more than 120,000 Indonesian migrant workers in Singapore.



PERFORMANCE BOND WILL BE FORFEITED ONLY AS LAST RESORT

The Indonesian Embassy clarified on Wednesday that the performance bond is bound to 
the employment contract, which comprises the following clauses: A minimum salary of 
S$500 per month, four off days in a month, three nutritious meals a day, the right of FDWs 
to care for her own personal belongings, permission to perform religious prayers, payment 
for medical fees, and making sure that FDWs are not allowed to perform tasks that may 
risk their lives, such as cleaning the exterior of windows.

However, the embassy will not automatically forfeit the bond, even if any one of those 
clauses is breached, it told Channel NewsAsia.

"We will conduct a mediation between both parties and in the case of any police or 
employment cases, the measure will be taken after the decision/verdict is issued (either by 
Court or Police or MOM)," it said.

"The performance bond will only be the last resort if after mediations, and the employer is 
not cooperative," said the embassy.



Forfeiture of bond will be last resort

PUBLISHED
MAY 15, 2018, 5:00 AM SGT

We refer to the report on the performance bond on employers who hire Indonesian foreign 
domestic workers in Singapore (New bond for hiring Indonesian maids unnecessary, says 
MOM; May 9).

Despite efforts taken by the Indonesian Embassy, the number of cases of misconduct and 
abuse by employers of Indonesian foreign domestic workers has not reduced.

Last year, the embassy handled 1,579 such cases, including salaries not being paid for months 
and even years, sexual and/or physical abuse, foreign domestic workers working up to 19 to 
20 hours a day and the restriction of religious prayers.

As of May 10, the embassy has seen 571 domestic workers seeking help for various reasons.
As part of continual efforts to ensure the well-being of foreign domestic workers, the 
embassy implemented a performance bond on employers of domestic workers, working with 
employment agencies and the Ministry of Manpower (MOM) to enable its effective 
implementation.
The performance bond policy will be attached to the employment contract issued by the 
embassy.

https://www.straitstimes.com/singapore/manpower/new-bond-for-hiring-indonesian-maids-unnecessary-says-mom


The embassy will not recklessly forfeit the bond, should there be any breaches of the 
contract.

We will facilitate mediation and, for cases that involve the police or MOM, this will take 
place after a decision has been made or a verdict issued either by the court, the police 
or MOM.

Forfeiture of the performance bond will only be the last resort, if the employer involved 
remains uncooperative after mediation.

The embassy remains open to any clarification needed to help employers better 
understand the policy.

We would like to thank all stakeholders involved in the effort to better protect our 
migrant workers. Didit Parlambang



FAQ – INDONESIA EMBASSY BOND

1. What is an Indonesian Embassy Bond?

Indonesian Embassy Bond is a $6K security bond, a mandatory requirement by the
Indonesian Embassy for all employers to purchase for their Indonesian domestic
helpers starting from 1 Feb 2018.
For $70(excluding GST), covers Indonesian domestic helpers’ welfare up to 26
months against breach of employment contract by the employers.
Examples : Not paying salary on time, not providing 3 meals a day, mistreatment
and abuse.
Helpers are able to claim against employers up to $6K.

2. Why do I need to purchase the bond?  I am not here to renew my helper’s contract.

It is a mandatory requirement by the Indonesian Embassy. All new and existing
employers have to purchase.



FAQ – INDONESIA EMBASSY BOND

3. I already have a security bond of $5K with MoM. It covers the helpers’ welfare as well?

Firstly, the $5K security bond is a requirement by Singapore MOM. In case of any
breach of contract by the employers, employers will forfeit the $5K to MoM.
Helpers receive no compensation in any form from MoM. 
The bond amount called by the Embassy will go to the affected domestic helper.

4. What if I refuse to purchase?

With no bond purchase, helpers will not be able to apply for KPIS card and
employment contract which are needed for re-entry to Singapore.

5. Why do Indonesian Helpers need the KPIS card and Employment Contract?

It is a mandatory for all Indonesian helpers to have the KPIS card and employment
contract. Without these documents, re-enter to Singapore after their home leave

will not be possible.

KPIS card and employment contract have to renew every 2 years.



FAQ – INDONESIA EMBASSY BOND

6. How will the bond be called?

The Indonesian Embassy will not recklessly and automatically forfeit the bond, shall there 
be any breaches of the clauses in the Employment Agreement between the employer 
and the helper. The Embassy will conduct mediation between both parties; and for any 
cases that involve police or MoM; the mediation will take place after the decision/verdict 
is issued (either by court, police or MoM). The Performance bond WILL ONLY BE CALLED 
AS THE LAST RESORT if after mediation, the employer is not cooperative.



AIG Hotline : (+65) 6419 3000

Mondays to Fridays, 9am to 5pm, excluding Public Holidays

Email : bond@aig.com.sg

Liberty Hotline (+65) 6221 8611 

from Monday to Friday between 8:30AM to 5:30PM

Email : indobond@libertyinsurance.com.sg

Address: 7 Chatsworth Rd, Singapore 249761

Mondays to Fridays, 9am to 5pm, excluding Public Holidays

Indonesia Embassy Hotline : 6737 8020

https://www.google.com.sg/search?rlz=1C1SQJL_enSG793SG793&q=indonesia+embassy+address&stick=H4sIAAAAAAAAAOPgE-LWT9c3LMlIT8nKM9SSzU620s_JT04syczPgzOsElNSilKLiwEs9v4eLgAAAA&sa=X&ved=0ahUKEwj4wqSr753bAhVIKY8KHQL_DwIQ6BMIzwEwEA
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